Homep «112» — 310 HOMeEp Tesie(poHA, 110 KOTOPOMY MOKHO IMO3BOHUTH:

- YTOOBI CBA3ATHCS ¢ KAKOM-JIM00 IKCTPEHHOH ONEPATUBHOM CJIY:K00ii;

- ¢ MOOWJIBHBIX MJIM CO CTALIMOHAPHBIX TeJe(POHOB, B TOM 4HCJe 00IIEeCTBEHHBIX
TaKCO(OHOB;

- KPYIJIOCYTOYHO U 0eCILIATHO.

Ha tepputopuu Poccuiickoii deaepanuu opuiraabHO BBEACH €IUHBIN HOMEp s
BBI30Ba BCEX AKCTPEHHBIX OMEpPaTHUBHBIX cIyk0 «112». Ecnu Tenedon moaxiroveH K
3apy0eKHOMY OIEepaTopy CBS3H, TO NPHU COBEPIICHUHM 3BOHKA HE HYKHO HaOUpaTh
HHUKAKOM KOJI, TOJIKO HOMEp «112».

3BoHMTE Ha HOMED «112» TOJIBKO B Ciayyasx:

a) eciid Bel Hy)1aeTech B SKCTPEHHOM MTOMOILH, KOT/1a BO3HUKJIIA peabHas yrpo3a
KU3HH, 3I0POBbIO, UMYILIECTBY WM OKPYXKAIOLIEH CPee;

0) WM ecTh NPUYUHBI I0JI03PEBATH 3TO.

Ecnu Bel coMHeBaeTeCh, SABISAETCA JU CUTYallMsl SKCTPEHHOW WJIM HET — JIy4lle
IIO3BOHHUTb.

Yro npoucxoaur, koraa Bel 3BoHnTe 0 HOMepY «112»?

3BOHAIIMHI B CIIYKOY SKCTPEHHON NOMOIIIH:

* oOparmraercs 3a MOMOIBIO TOJBKO B AKCTPEHHBIX CUTYalUsX;

* OTBEYAET Ha BOMPOCHI oreparopa-112;

* COOIOAAET MOTYyYEHHbIE HHCTPYKIIHH.

Omnepartop-112:

* OLIEHUBAET NMOTPEOHOCTh OKa3aHUs SKCTPEHHOW MOMOIIIH;

* BBI3BIBAET BCE HEOOXOIMMBIE JJI PEarupoBaHus CIyKObI;

* OKa3bIBa€T HEOOXOIUMYIO KOHCYJIbTaTUBHO-CIIPABOYHYIO MOJIEPKKY AOOHEHTY.

ITomomp nmpenocraBiseTcs:

* CIIy’)KO0¥ CKOPOM MEIUITMHCKOM TTOMOIIIH;

* CITy’K0O0H TIO’KapHOU OXpaHBI;

* CITyKO0# TIOJIUIIHH;

* CITy’)KOO¥ aHTUTEPPOPA;

* CITy’)k00H pearnpoBaHus B YPE3BbIUANHBIX CUTYAIUAX (CIACATEINISIMH);

* aBapUHON Ta30BOM CITyKOO0M;

OPYTUMHU 3KCTPEHHBIMU OINEPATUBHBIMU CIIYXKOamMu, HEOOXOIUMBIMH IS
pearpoBaHus Ha MIPOUCILIECTBHUS.

He 3BoHUTE Ha HOMEP «112)» 110 HECPOUHBIM BOITPOCAM:

1) He 3BoHUTEe Ha HOMEp «112», ecnu Bbl HCHBITBIBaE€TE TPYAHOCTU C COTOBBIM
OMepaTopoM, XOTUTE MOIYYUTh MHGPOPMALMIO O TOrojAe, BbI3BaTh TAaKCH, 3aKa3aThb
CTOJIMK H T.II.

2) B ciyyae pa3IMYHbIX aBAPUUHBIX CUTyallUid OOJIbIIOE KOJUYECTBO 3BOHKOB,
cAenaHHbIX Ha HoMep «l12» ¢ 1enbl0 MOMydeHUs CIPABOK, MOXET IEeperpy3uTh
TenedOHHBIC IMHUU CITYKOBI SKCTPEHHOMN TTOMOIITH.

3) He pnaBaiiTe AeTAM MOOWIBHBIN TenehoH MJis WUIPp — MpPU 3apSHKEHHOM
aKKyMYJIITOpe peOEHOK MOKET CIydyailHO IMO3BOHUTH Ha HOMep «112.

4) mo3aboTbTech O TOM, 4YTOOBl ¢ Bamero Ttemepona He mnOCTymanu
HEIpPEHAMEPEHHbIE 3BOHKM Ha Homep «l112». DTo MOXEeT Npou3oWTH W IpHU
BKJIFOUEHHOW OJIOKMPOBKE KJIaBUII TeledoHa.




IIoMHUTE, YTO 3aHATOCTH JIMHMM OINEPaTOpa HKCTPEHHOM IIOMOIIMA MOKET
3a/1epKaTh OKa3aHHUE ITIOMOILN YEIOBEKY, PE€albHO HYKAAKOLIEMYCsl B HEH, U IPUBECTH K
CEpbE3HBIM MOCIENCTBUAM. Mcnonp30BaHne HOMEpa TeaeOHa SKCTPEHHBIX CIIyKO He
10 HA3HAYEHUIO WIN B XYJIMTAHCKUX LIETSAX MOXKET ObITh HaKa3yeMo.

HeoOxoauMocTh TO3BOHUTH MO €IMHOMY HOMEPY HEOTJIOKHOM momouu «112»
BO3HUKAET B CaMBIX pa3IUYHbIX CUTyauusx. llepen auIoM onacHOCTH JHOAM OOBIYHO
UCIIBITBIBAIOT OECIOKOMCTBO, CTpax M 3TO MEHIAET COCPEIOTOYUTHCSA, CIOKOWHO
OLICHUTh OOCTOSATENBCTBA M HEMEIJIEHHO PELIUTh, YTO K€ HYKHO CHEJIaTh, YTOOBI
obOecneunTh cBOO Oe3zomacHocTh. Hepenko OwiBaer, uyto Habupas HOMep «112» mpu
Pa3IMYHBIX IPOUCIIECTBUSX, JIFOJH BOJHYIOTCS, HE MOTYT OOBSICHHUTH, KAKOE HECUACTHE
U rae ¢ Humu npowusounwio. [lomuute, yto korga Bel 3BoHuTEe 0 HOMEpY «112y», Bam
OTBETUT NPOGECCHOHATBHO TOATOTOBIECHHBIM TmepcoHan. Mx pabota — OLEHUTH
CUTYAIIMIO U ONPEAEIUTh COOTBETCTBYIOLIUE MEPHI pearupoBaHusl.

Jiig Toro 4troObl B cilydae HEOOXOAMMOCTH Bbl MOIiM Kak MOXHO ObICTpee
BBI3BaTh MIOMOIIb, 3AIIOMHUTEITH MPOCTHIE, HO TIOJIE3HBIE COBETHI:

1. Joxnurech orBera omeparopa Ha Bam 3BoHOK. Ecim mocine HECKOIBKHX
CUTHAJIOB OIIEpPATOp HE OTBETWJ, HU B KOEM CiIy4ac HE IPEpbhIBATE 3BOHOK U HE
3BOHUTE CHOBa. Kaxiplii Ball MOBTOPHBIA 3BOHOK OyAET BOCHPUHAT KaK HOBBIM U
COOTBETCTBEHHO OKaXETCsl B KOHLE OuYepeld 3BOHKOB, IOITOMY BaM IOHaJ00UTCA
0oJIpIIIE BPEMEHU HA TO, YTOOBI JO3BOHUTHCA.

2. Korna onepaTop OTBETUT, MPEACTABHTECH, KOPOTKO U SICHO OOBSICHUTE, UTO U C
KeM npousonno. CoxpaHsiuTe CIOKOMCTBHE U roBopute 4€TKO. He manukynre! Muorna
ObIBaE€T TPYAHO MOJIYYHTh HEOOXOAMMYIO MH(POPMALUIO JUIsl OBICTPOTO pearupoOBAHMS
Ha Bame npoucuiectsue.

3. YkaxuTe XapakTep MPOUCIIECTBUS U MECTO (€CiIM 3HaeTe — M TOYHBIN ajapec),
rae HeoOxoauma cpoyHass nmomollb. Ecin Moxere, 0OBsICHUTE omeparopy, Kak 3TO
MECTO Jierue HalTH (K HeMy noabexaTh). Eciyu onacHOCTh BO3HMKIIA HE B TOM MECTE,
IJIe HAXOJIUTECh BBl — yKa)XUTE 3TO MECTO.

4. ITocTapaiiTecb KOPOTKO U SICHO OTBETUTh Ha BCE BOIPOCHI oriepaTtopa. TouHbIE U
SCHbIE OTBETbl Ha BCE BOIPOCHI HEOOXOAUMBI ONEPATOPY MJI OIpeaeeHHs
NOTPEOHOCTH B OKa3aHUM CPOYHOU MOMOLIH.

5. Ilomuure, uto Bbl 3B0HUTE B MPpodhecCHOHATBHO-TIOATOTOBICHHOE YUPEKICHHUE,
u UHpOpMaLMsl, KOTOPYIO OHM TpeOyIOT, OYEHb Ba)KHA, HE TEpANUTE TEPICHHUS U HE
CepAUTECh, ecu Bbl He MOHMMaeTe XapaKkTep UX BOMPOCOB.

6. Ecnu curyanus TpeOyeT ONEpaTUBHOIO pearupoBaHus, TO IMOMOIIb OyjaeT
HalpaBjeHa HEeMEJJIEHHO, a omeparop-112 moxer 3ampammuBaTh uHGopManuo o Bac,
MOKa SKCTPEHHBIE CITY>KObI HAXOSATCS B MyTH.

7. CnenyiiTe coBeTaM JMCIieTYeEpa SKCTPEHHON CITYkKOBbI.

8. He xmamgute TpyOKy, moka omepatop-112 He CKakeT, 4TO pa3roBOpP MOXKHO
3aKOHYHTb.

9. 3akoHYMB pa3roBOp, IOCTapaiTech HE 3aHUMaTh TeNe(OHHYIO JIMHHUIO, C
KOTOPOM BBl 3BOHWJIM, €CIM B 3TOM HET HeoOxoaumocTdu. Omneparopy MOXKET
MOHAIOOUTHCS CBSI3aThCSl C BaMU U MONPOCUTH Y BAac JOMOJHUTENIbHYIO HH(POPMALUIO
WJIM 1aTh BaM JIONOJIHUTEIIbHBII COBET.

10. B ciy4yae W3MeHEHUs1 CUTyallMM HAa MECTe MPOMCHIECTBUSA (YyIy4LIWIACh WU
yXyALIWIACh), IO3BOHUTE N0 HOMepY «112» emie pa3 u cooOumre 00 STOM.



11. B HEKOTOpPBIX cliydasix B cucTemMy-112 MOXET mocTynarh 00JIbI10€ KOJINYECTBO
coobuieHnii 00 oAHOM U TOM ke mpoucuiecTBud. He pasnmpaxaiitech, eciiv mocie
HECKOJIBKUX BOMNPOCOB omeparop-112 cooOmiaer Bam, 4To Takoe cooOuieHUEe yxe
NOCTYNUJIO, M TpeKpaliaer pasroBop. ITO HEOOXOAUMO, YTOOBl H30ekKaTh
nyOaupoBaHus HHPOPMAIIMK U OCBOOOIUTH ONIEPATUBHYIO JIMHUIO.

12. He BemaiiTe TpyOKy, e€clii BBl 3BOHUTE IO HOMepy «112» mo ommobke!
Ckaxxute omepaTopy, 4To Bcé€ xopoiio. B npotuBHoM ciyyae omeparop Cuctembi-112
BBIHYXJIeH Oy/leT COBEpIIMTh 3BOHOK Ha Bam HOmep, 4TOOBI yOeauThCs, YTO BCE B
MOPSIZIKE.

[ToMuMO BBI30Ba Ha MECTO MPOMCHIECTBUS ONEPATHBHBIX, aBAPUIHBIX U APYTHX
CIIy>k0, omepaTUBHBIC JEKYPHBIE IPU HEOOXOIUMOCTH MPEAOCTABAT JAOMOJHUTEIBHYIO
uH(pOpMaIMI0, KOTOpass TOMOXET TpaKAaHaM BBIUTH W3 TPYIHOH CHUTyallMH C
HAaMMEHBIIMMHU TOTEPSIMHU.

BuuMaHuI0 poauTeaen:

- [lozaboTbTech 0 TOM, uTOOBI Bam peOeHOK cMor Ha3BaThb CBO€ HMMs, MMEHa
poauTenel, TOMaIIHAN apec U HOMEpP JOMaIHero TenedoHa (€Ciu ecTh);

- CoolOmute nersiMm Mecto Bareit pabotel 1 HOMep pabouero tenedoHa (UiU
TenedoHa st CBsi3u ¢ Bamn);

- OOBsAcHHUTE peOCHKY, B KAKUX CIy4asX MOKHO 3BOHUTH B cIyk0y-112;

- Hayuure nereil He 0OSTHCS 3BOHUTH MO HOMEpPY «112», ecnu y HUX BOSHUKHYT
COMHEHHUS, 3BOHUTH WM HE 3BOHUTH B CIIy4ae OMACHOCTH;

- O0BsicHUTE peOEHKY, YTO 3BOHUTH Ha HOMEp «112» paau mIyTKU KaTeropuyecku
3aMnpereHo.

HanomunaeMm, yto «112» — 3T0 HOMep CityO0bl BbI30Ba IKCTPEHHBIX ONEPATUBHBIX
cityx0, a He HOMep COTOBOro oneparopa. OdpamanTech Mo HEMY TOJIBKO 3a TOMOILBIO.
bonpmioe konuuecTBO HENPO(HIIBHBIX BBI30BOB MOXET MPHUBECTH K MEpPErpy3Ke
CUCTEMBl M CTaBUT MOJ YIPO3y XKHU3Hb TE€X, KTO JACHCTBUTENBHO HYXIAECTCS B
SKCTPEHHOW MOMOIIIH.




